Nudopmanus
00 MTOrax NpPoBeJIeHHUs COLUOJIOrHYECKOro UCCJIeI0BaHUs B 00pa3oBaTe/IbHbIX
OpPraHM3anMsXx C HeJbI0 H3y4YeHHs] YPOBHSA Y/A0BJEeTBOPEHHOCTH HACeJIeHUsI Ka4eCTBOM
00pa3oBaTeJIbHbIX yCJIYT

KomuteroM o0pa3zoBanusi U Hayku AJIMUHUCTpaluMd ropojga Hsranu Ha ocHOBaHUU
npukazoB Komwurera: or 31.12.2010 Ne 589 «OO0 yTBepkIeHUM MOpsiAKa W3Y4EHHs] MHEHUS
HAcelleHUsT O KayecTBE OKa3aHWs MYHUUUMNAIbHBIX YCIyr ((QyHKIM), NpeaocTaBiIsieMbIX
Komurerom o0Opa3oBaHusi M Hayku AJMHHHUCTpAlMM ropoja Hsranu u MyHUIUTATBHBIMU
YUpEXKJIEHUSMHU, HaXoAsmuMucs B BeleHun Komutera o6pazoBaHusi U Hayku AJMUHUCTpaLUU
ropoaa Hsranu» (c usamenenusimu ot 31.12.2012); ot 10.03.2015 Ne 107 «OO6 opranuzanuu u
MIPOBEJICHUH COLIMOJIOTMYECKOTO HCCIeoBaHUs», B TeueHue naekadps 2015 roma mpoBoauiics
ONpOC Cpeau HaceleHus ropoaa Hsranm Ha mnpeaMeT YAOBIETBOPEHHOCTH KadeCTBOM
00pa3oBaTeNbHbIX YCIYT B O0JIACTH JOLIKOJIBHOIO, HadyajibHOro OOILEro, OCHOBHOTO OOIIEro,
cpenHero obmiero (manee - odmiee 00pa3oBaHKe) U TOTOTHUTEILHOTO 00pa30BaHUS.
Conuonornyeckoe MCCieI0BaHHe MPOBOJWIOCH METOJAOM HHTEPAKTUBHOIO aHKETHOTO OImpoca
Ha caiiTe OpraHoB MECTHOrO caMoympaBjicHus (AIMUHHCTpanus ropojga Hsranu). Ankera
BKJIrOUaeT 16 Bompocos (mokasareneii). Ilokazarens 16 «KadecTBo muraHus, IpeIoCTaBIIEMOE
oOyyaromuMcsi (BOCIIMTAaHHUKAM) B OpPTaHU3aIlUI» MPUMEHSETCS Uil pa3fenoB «/lomkonsHoe
oOpa3oBanue» u «O61Iee 06pazoBaHUE.

Pecrionientam npearanoch OLEHUTS:

—  TOJHOTY ¥ aKTyaJlbHOCTh MH(OpMAIIK 00 OpraHu3aluu, 0 e€ NesTEIbHOCTH, pa3MEIIeHHON
Ha OQUIMAILHOM CaliTe OpraHu3ali B HMHQPOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHONW CeTU
WHTepHer;

— Hanmuuue Ha oduIUanbHOM caiiTe opraHM3anuu B ceTd VIHTepHeT CBeAeHUH O
NeAarorndeckux paboTHUKAX OpraHu3alluy,

—  JIOCTYNHOCTb B3aMMOJEHCTBHS C MOJIydaTeIsiIMU 00pa30oBaTeNbHbIX YCIYT (110 TenedoHny, Mo
DIIEKTPOHHOM TIOYTE, C TIOMOINBIO JJEKTPOHHBIX CEPBUCOB, MPEIOCTABISIEMBIX Ha
ounManbHOM caiiTe OpraHu3aluy B ceTH MHTepHeT, B TOM 4MCie HAIWYME BO3MOXKHOCTH
BHECEHUS NPEIOKEHH, HAPABJIIEHHBIX HA YIIyYIIeHHE paOOThl OpTaHU3aIiH);

— JIOCTYIIHOCTb CBEJEHUH O XOJie¢ paccMOTpeHMsl OOpallleHMH TIpak]iaH, MOCTYMUBIIUX B
OpraHu3alfio OT MHojydareneil oOpa3oBaTeNbHBIX YCIYT (MO TenedoHy, MO 3IEKTPOHHOM
MoYTe, C TIOMOIIBI0 AJIEKTPOHHBIX CEPBUCOB, JOCTYMHBIX Ha OQHIMATBHOM CalTe
OpraHu3aIum);

—  MaTepuaibHO-TEXHUYECKOE U MH(OPMALMOHHOE 00ecrieueHre OpraHu3alliy;

— Hauuuue HEOOXOIMMBIX YCIOBHH [UIS OXpaHbl M YKPEIUICHHS 30POBbS, OpTraHU3aIHH
NUTaHUA 00yJaromuxcs (BOCOUTAHHUKOB);

—  YCIIOBUS JUTSI MHAMBHYATBHOM pabOTHI ¢ peOeHKOM,;

—  HaJM4ue JIOTIOJIHUTEIILHBIX 00pa30BaTeIbHBIX IPOTPaMM,

—  HaJM4Yue BO3MOKHOCTH Pa3BUTHS TBOPYECKUX CIIOCOOHOCTEH M WHTEPECOB OOYYArOIINXCS
(BOCTIMITaHHUKOB), BKJIFOYAas WX ydacTHe B KOHKypcax W OJIMMIHanax (B TOM YHCIE BO
BCEPOCCUNCKUX U MEXYHAPOIHBIX), BEICTABKAX, CMOTPAX, PU3KYJIbTYPHBIX MEPONPHUATHSX,
CTIOPTHBHBIX MEPOTPHUATHIX, B TOM YHCJIE B OQHUIIMATBHBIX CIIOPTHBHBIX COPEBHOBAHUSAX,
JPYTUX MAacCOBBIX MEPOIPHATHUSAX;

— HaJMYMe BO3MOXKHOCTH  OKa3aHHWS  IICHXOJIOTO-TIEAArOTHUECKOW, MEIUIIMHCKOH |
COLIMAJILHON MOMOIIN 00y4aromuMcs (BOCIUTAHHUKAM);

—  HaJM4ue yCJIOBUH OpraHu3ali 00y4eHUs U BOCIIMTAHUS O0YJaIOUIUXCs ¢ OTPaHUYCHHBIMU
BO3MOYKHOCTSIMH 3/I0POBbsI 1 HHBAJIUIOB,;

—  100poXKeNnaTelIbHOCTh U BEXKIMBOCTh PAOOTHUKOB OpPraHU3alNu;

—  KOMIIETEHTHOCTh paOOTHUKOB OpraHu3aiuu (mpohecCuoHaIN3M);

—  KayecTBO NPEJOCTaBIIAEMBIX 00pa30BaTEIbHbBIX YCIYT;

— TOTOBHOCTb PEKOMEHJIOBAaTh OPraHU3aIMIO0 POJACTBEHHUKAM U 3HAKOMBIM;

— kadectBo nutanus B opranuzanuu (kpome MAY 1O MO r.Hsrans «JJT»).



OrneHuBaHue OCYIIECTBISUIOCH N0 4-X OayuibHOM mmikane (1 - He yJOBIETBOPHUTENBHO, 2 -
YIOBIETBOPUTENHHO, 3 - xopormio, 4 - ornuuyHo). [lo KakaoMy MOKa3aTeNio OMPEeesiIcs
«ypOBEHB YIOBICTBOPEHHOCTIY.

PacueT «ypoBHS yIOBIETBOPEHHOCTHY MTPOU3BOAMIICS CICTYIOIIUM 00pa3oM:

— B Oamnax: mo cpegHeMy Oamry (cymma Bcex 0alIOB/KOJTUYECTBO OLICHOK);
— B IPOLEHTax: cpeaHuil bamn/makcumanbHbii 6an™* 100%.

CyMMapHBI# UTOT «yPOBHS YIIOBJICTBOPEHHOCTHY» HACEICHUS IMOJBOIMIICS 10 Ka)XIOMYy M3
TPEX pa3zeiioB:

—  OIEHKa «YPOBHS YJOBJICTBOPEHHOCTH» HACEJICHUS KAueCTBOM YCIYr B 00JacTu 0OmIero
00pa3oBaHUs: JOUIKOJIBHBIE 00pa30BaTEIbHBIC OPraHU3aluU TOPO/Ia,;

—  OIICHKa «YPOBHS Y/OBIICTBOPEHHOCTH» HACEJICHHSI KAa4eCTBOM YCIYT B 00JacTH OOIIEro
oOpa3oBaHus: 001Ie00pa30BaTEbHBIC OPTAHU3AIMH TOPO/IA;

— OIEHKa «ypOBHS YJOBICTBOPCHHOCTH» HACEICHUS KayeCTBOM YCIYr B  OO0JIaCTH

JIOTIOJTHUTEIILHOTO 00pa30BaHUS: YUPEKICHUS JTOTIOIHUTEIILHOTO 00pa30BaHusl.

P €3YJIbTAThI IPOBCACHHOI'O OITPOCA ITO3BOJIMIIN BBIABUTH CIICAYIOIICC:

OuneHnka ypoBHSI yIOBJICTBOPCHHOCTH HACEJCHHSI Ka4eCTBOM YCJYr B o0JjacTh o0miero
o0pa3oBaHusi: JOLIKOJbHbIC 00Pa30BaTe/JbHbIC OPraHN3AIUH ITOPO/A.

KonunuecTBo pecrioH1IeHTOB, IPUHSABLIMX y4acTHE B OIIPOCE, B pa3pe3e KaxA0W JOLIKOIbHON
00pa30oBaTeIbHON OpraHU3aIIH:

Konnyectso pecnoHaeHToB, NPUHABLLMX y4yacTUe B onpoce, B pa3spese 100, uen.
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H Konn4ecTso pecnoHAeHTOB, MPUHABLUMX y4acTue B onpoce, Mai 2015

B KonuuecTBO pecnoHAeHTOB, MPUHABLUMX yHacTHe B onpoce, Aekabpb 2015

Pe3ynbTaThl YpOBHSI YIOBICTBOPEHHOCTH PECIIOHICHTOB B pa3pe3e KaXJI0ro Bompoca
aHKeThl IIOKa3aHbl HA JuarpaMMmax B pa3pe3e KaxIoW JOIIKOJBLHOH 00pa3oBaTeNbHOM
OpraHH3aIUH:

BOITPOC 1. INomHoTa M akTyalibHOCTh WMH(OpManuu o0 opraHu3amuu, 0 €€ IeATEIHHOCTH,
pa3MelleHHON Ha opUITATEHOM caiite OpraHu3aIu B UH(OpPMAIOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTh IHTepHeT:



OueHKa YpOBHA YA,0BNETBOPEHHOCTU PEeCcnoHAeHTOoB
NOMHOTOM M aKTyanbHOCTbio MHbopmaumm o N00, %
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M KaK Bbl IMYHO OLEeHUBaeTe NOAHOTY M aKTyanbHOCTb MHGOpMauumn o6 opraHusaumm, o eé
[OeATeNbHOCTH, PasMeLLeHHOM Ha odUUMaNbEHOM CaliTe OpraHM3auvMmM B MHGOPMaLMOHHO-
Te/IeKOMMYHUWHKAUMOHHOW ceTu MHTepHeT, mai 2015

M Kak Bbl IMYHO OLEeHUBaeTe NOMHOTY M aKTyanbHOCTb MHGopMauum o6 opraHusaumm, o eé
NeATeIbHOCTH, pa3sMeLlleHHoW Ha odULLMAIbHOM CalTe OpraHu3aumMm B MHGOPMaLUMOHHO-
Te/leKOMMYHUKaUMOHHOMW ceTu UMHTepHeT, Aekabpb 2015

Cpeonuii 6ann no oannomy nokazameno cocmasun 2,51 (6 mae - 2,50).
Cpeonee 3nauenue yposHs YOO8IeMBOPEHHOCHU PECHOHOEHMO8 N0 OAHHOMY NOKA3AMento
cocmasuno 63,0%, (6 mae - 62,8 %).

BOIIPOC 2. Hanuuue Ha oQuUIMaIbHOM caiiTe OopraHu3aluu B ceTH VHTepHeT cBeneHuil o
He1arornyecKix pabOTHUKAX OPTaHU3AIIH

OueHKa YpOoBHSA YA0BNETBEOPEHHOCTU PECNOHAEHTOB
Hanuumem Ha opuumansHom cairte 100 cBegeHuMii 0 negpaboTHMKax, %
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m Kak Bbl IM4HO OLeHMBaeTe Ha/nuyue Ha odUUKMabHOM CaiiTe OpraHusauumn B ceTu MHTepHeT
cBeJeHWiA 0 NefarorMyeckx paboTHUKax opraHusauum, main 2015

m KaK Bbl IMYHO OLeHMBaeTe Ha/Muue Ha odUUMANBLHOM CaiMTe OpraHu3auumn B ceTu UHTepHeT
cBefeHuii 0 Negarormyeckux paboTHUKHAaxX opraHusauum, aerabpes 2015

Cpeonuii 6ann no oannomy nokazamento cocmasui 2,53 (6 mae - 2,50).
Cpeonee 3nauenue yposHs Y0081emMBOPEHHOCIU PeCNOHOEeHMO8 N0 OAHHOMY NOKA3AMeNio
cocmasuno 63,4%, (6 mae - 62,7%).

BOIIPOC 3. JlocTynmHOCTh B3aMMOJAEHCTBHS C IOJIydaTeNsiMH OOpa3oBaTeIbHBIX YCIyr (10
TenedoHy, MO HIEKTPOHHOH MOYTE, C TIOMOIIBIO SIEKTPOHHBIX CEPBHCOB, MPEJOCTABISIEMBIX Ha
ouuuanbHOM caiiTe opraHuzanuu B ceTu VHTepHeT, B TOM 4YHCIE€ HaJIMYUEe BO3MOXKHOCTH
BHECEHHSI IPEATIOKEHHUI, HAITPABICHHBIX Ha yIy4IIeHHE paOOThl OpraHU3alum):



OueHKa YpOBHA YA0BAETBOPEHHOCTU PEeCcnoHAeHToB
AOCTYNHOCTbIO B3aMMOAeMCTBUA € NnonyyaTenamum o6pasoeatenbHbIX yCayr
C MOMOLLBIO 3/IEKTPOHHDbIX CEPBUCOB, %
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M KaK Bbl IMUHO OLEHMBaeTe A0CTYNHOCTL B3aMMOAENHCTBMA ¢ BaMK, KaK C NoaydaTenamm
obpasosaTensbHeiX ycnyr (no TenedoHy, No 3/AeKTPOHHOM NoYTe, C NOMOLLBIO 3NEKTPOHHbIX
CepBUCOB, MPeAOCTABMAEMBIX Ha ODMLMAILHOM CaliTe OpraHu3auMK B ceTu MHTepHeT), Mmaid 2015

® Kak Bbl AIMYHO OUEHMBaETe AOCTYNHOCTb B3aumoaeicTemsa ¢ Bamu, KakK c nonydatenamu
o6pa3oBaTe/ibHbIX YCAyr (Mo TenedoHy, Mo 3AEKTPOHHOK NOYTE, C MOMOLLLH 3MEKTPOHHbIX
CepBUCOB, NPefoCTaBAAeMbIX Ha OPULMANBHOM CalTe OpraHM3auum B cetu MHTepHeT), aexabpb
2015

Cpeonuii 6ann no oannomy nokaszamenro cocmasun 2,53 (6 mae - 2,50).
Cpeonee 3nauenue ypoeHs. YO0BIEMBOPEHHOCHU PECNOHOCHMO8 N0 OAHHOMY NOKA3AMENIO
cocmasuno 63,3%, (6 mae - 62,6%).

BOITPOC 4. JlocTymHOCTH CBEIEHUH O XOJIe pPAacCMOTpeHHUs oOOpalleHud TpaxaaH,
MOCTYNHBIIMX B OPraHU3allMI0 OT MoJiydaTenel oOpa3oBaTelbHBIX ycayr (o TenedoHy, Mo
AJIEKTPOHHON TOYTE, C TIOMOIIBIO JICKTPOHHBIX CEPBUCOB, JOCTYIHBIX Ha OPHUIIMAILHOM CaiTe
OpTraHM3aIH):

OueHKa YPOBHA YA0BMETBOPEHHOCTHM PEeCcnoHOEeHTOB AO0CTYNHOCTbIO
cBeaeHWid 0 Xxoae paccMmoTpeHuAa obpalleHmia rpaxaoaH, %
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M Kak Bbl IM4HO OLEHMBaeTe OAO0CTYNHOCTh CBeAeHWiA 0 Xoae paccMmoTpeHna oBpalLleHWiA rpamsaaH,
MoOCTYNUBLLUMX B OpraHMsauumio oT nosydaTteneii oBpasoBaTesnbHbIX yonyr (Mo TenedoHy, no
3NEeKTPOHHOM No4Te K1 T.MN.), Mai 2015

M Kau Bbl AMYHO OUEHMBaeTe OO0CTYNHOCTb CBeAeHMiA 0 xoAe paccMoTpeHMA obpalLleHMA rpamaaH,
MOCTYMNUBLLMX B OPraHM3auMio oT nony4daTenei oBpasosaTesibHbIX YCAyr (Mo TenedoHy, no
3INEeHTPOHHOK NouTe U T.N.), Aekabps 2015

Cpeonuii 6ann no dannomy nokasamento cocmasuin 2,52 (6 mae - 2,50).

Cpeonee 3nauenue ypoeHs yO0GILeMEOPEHHOCMU PECNOHOCHMO8 N0 OAHHOMY NOKA3AMENo
cocmasuno 63,2%, (8 mae - 62,5%).

BOITPOC 5. MarepuanbHO-TEXHUUYECKOE U HH()OPMAITMOHHOE 00ECTICUCHHIE OPTaHN3aIIN



OueHKa YPOBHA YAOBNETBOPEHHOCTU PECNOHAEHTOE MaTepuanbHO-TEXHUYECKUM
1 uH$popmaymoHHbIM 06ecneueHuem [,00, %
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B Kak Bbl N11MYHO OLeHWBaeTe MaTepuaibHO-TEXHUYeCKoe U MHbOopMaUMOHHOe obecrneyeHune
opraHusaumu, mah 2015

m Kak Bbl M4HO OLeHMBaeTe MaTepmabHO-TeXHWYeCcKoe U MHGopmauuoHHoe obecneyeHune
opraHusaumu, aekabpb 2015

Cpeonuii 6ann no oannomy nokazameno cocmasui 2,52 (¢ mae - 2,49).
Cpeonee 3nauenue yposHs YOOGIeMBOPEHHOCHU PECHOHOEHMO8 N0 OAHHOMY NOKA3AMENIO
cocmasuno 63,2%, (8 mae - 62,5%).

BOIIPOC 6. Hanuume HeoOXOAMMBIX YCIOBHM JJIi OXpaHbl M YKpEIUICHHs 310pPOBbS,
OpraHu3alNy MUTaHUS 00yJaArOINXCs (BOCIUTAHHUKOB):

OueHKa YpOBHA YAOBNETBEOPEeHHOCTH PecnoHAEHTOB HalnuueM Heo6X0AUMBbIX YCNOBUIA
LA OXpaHbl U YKPen/eHUA 340p0oBbA, OPraHu3alymu NMTaH1A BocnuTaHHKWKos 00, %

80,0 - 70,3 71,3 723 743 68,3 68,0 6573,0 683 5.5
70,0 | w00 58, ’ 63,
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B KaK Bbl IMYHO OLEHUBAETE HaUYMe HEOBXOAMMBIX YCNOBUIA 118 OXPaHbl M YKPenIeHns
310P0BbA, OPraHMU3aLMK MUTAHUA 0BYYAIOLLMXCA (BOCMUTAHHUKOB), Mait 2015

B KaK Bbl IM4HO OUeHMBaETe HaM4Me HeoBXOAUMBIX YCIOBUIA 119 OXPaHbl U YKpenaeHua
3/10pOBb#A, OpraHu3aLmMKu NuTaHua obyyvalolmxca (BocnuTaHHWKOB), aekabpb 2015

Cpeonuii 6ann no oannomy nokazamento cocmasui 2,53 (6 mae - 2,51).
Cpeonee 3nauenue ypoeHs Y0081emMBOPEHHOCIU PeCNOHOeHMO8 N0 OAHHOMY NOKA3AMENO
cocmasuno 63,4 %, (6 mae - 62,8 %).

BOITPOC 7. YcnoBus i MHAUBUAYAIBHON pabOThI ¢ peOeHKOM:



OueHKa YPOBHA YA4O0B/NETEOPEHHOCTH PECNOHAEHTOB
YCNOBHAMM ANA HHAWBUAYaNbHOM paboTbl c pebeHKom, %
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B KaK Bbl IMYHO OLEHMBAETE YCNOBKUA ANA MHAMBUAYANLHOMW paboTbl ¢ Bawum pebeHKom, maii
2015

B KaK Bbl IMYHO OLUEHMUBAETE YCNOBKUA ANA MHAMBUAYANLHOM paBoThl ¢ Bawum pebeHKom, AeKabpb
2015

Cpeonuii 6ann no oannomy nokazamento cocmasui 2,54 (6 mae - 2,50).

Cpeonee 3nauenue ypoeHs yOOGILeMEOPEHHOCMU PECNOHOCHMO8 N0 OAHHOMY NOKA3AMENi0
cocmasuno 63,7 %, (8 mae - 62,7 %).

BOIIPOC 8. Hannuue 10NO0IHUTENBHBIX 00pa30BaTeIbHbIX IPOIPaMM:

OueHKa YpPOBHA YAOBNETBOPEeHHOCTH PeCNoOHAEeHTOB
Ha/U4YMeM A 0NONHUTENbHbIX 06pasoBaTebHbIX Nporpamm, %
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B Kak Bbl NIMYHO OUEHMBAETE Ha/IMYKe A0NOHUTENbHbIX 0BpasoBaTe/ibHbIX Nporpamm, man 2015

B Kak Bbl IMYHO OLEHMBAETE Ha/IMYKe A0MNO0JHUTE /IbHbIX 06pa3oBaTe/ibHbIX Nporpamm, Aekabpb
2015

Cpeonuii 6ann no oannomy nokazamento cocmasui 2,53 (6 mae - 2,49).

Cpeonee 3nauenue ypoeHs Y0081emMEOPEHHOCIU PeCNOHOeHMO8 NO OAHHOMY NOKA3AMeNio
cocmasuno 63,5 %, (6 mae - 62,5 %).

BOIIPOC 9. Hanuune BO3MOXXHOCTH Pa3BUTHS TBOPYECKHX CIIOCOOHOCTEH M HWHTEPECOB
oOyJaronuxcsi (BOCIIUTAHHUKOB), BKJIIOYAs MX Y4acTHE B KOHKypCax M OJIMMMHAAax (B TOM
YHcle BO BCEPOCCHICKMX U MEXIYHAPOJHBIX), BBICTaBKaX, CMOTpaX, (U3KYJIbTYpPHBIX
MEpONPUATHSIX, CHOPTUBHBIX MEPONPUATHSIX, B TOM YHUCIE B O(UIHUAIBHBIX CHOPTUBHBIX
COpPEBHOBAHUSX, U APYTUX MACCOBBIX MEPOIPUATHSAX:



OueHKa YpOBHA Y4,0B/1eTEOPEHHOCTH PECNOHAEHTOB Ha/IMYMEM BO3MOXHOCTH PasBUTHUA
TBOpYecKuX cnocobHocTel U MHTepecoB, %
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B KaK Bbl IMYHO OLEHUBAETE Ha/MYMEe BOSMOMHOCTH Pa3BUTUA TBOPYECKWUX cnocobHocTeld 1
MHTepecoB 06y4Yalowmxca (BOCMUMTAaHHUKOB), BR/IKOYAA UX yHaCcTVe B KOHKypCax M 0MMnuMagax (e
TOM YWC/1e BO BCEPOCCUIACKMX W MEXIYHAPOAHBIX) MU AP. MacCOBbIX MEPONPUATUAX, AeKabpb
2015

M KaK Bbl IMYHO OLLEHUBAETE Ha/MYME BOSMOMHOCTH Pa3BUTUA TBOPYECKUX cnocobHocTeld u
MHTEpecoB 06yYalowmxca (BOCMUMTAHHUKOB), BR/IKOYAs UX yHaCcTMe B KOHKypCax M oMmnvagax (e
TOM YWC/Ie BO BCEPOCCUICKMX W MEXIYHAPOAHBIX) U AP. MacCOBbIX MEPONPUATUAX, AeKabpb
2015

Cpeonuii 6ann no oannomy nokazamento cocmasui 2,54 (6 mae - 2,51).
Cpeonee 3nauenue yposHs YOO8IeMBOPEHHOCHU PECHOHOEHMO8 N0 OAHHOMY NOKA3AMEIO

cocmasuno 63,7 %, (6 mae - 62,9 %).

BOITPOC 10. Hamuume  BO3MOXKHOCTH  OKa3aHHS  IICHMXOJIOrO-IIeAarorH4ecKoM,
MEAMIMHCKON U COLMAIbHON NOMOIIM 00y4aromuMcs (BOCIIUTAHHUKAM):

OueHKa YpOBHA YAO0BNETEOPEHHOCTHU PECNOHAEHTOB HaIMYMEeM BO3MOXHOCTH OKasaH1A
I1CHXOHOFO-I‘IEAQFOFHHECHO“, MBAHIJ.HHCKOﬁ " coquaanoii NOMOLLM BOCMIMTAHHUKaM , %
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M Kak Bbl 1MYHO OLEHMBAETE HA/TMYME BO3MOMKHOCTM OKa3aHUA NCUXON0TO-NEAarorM4eckoi,
MeAMUMHCKOM U COUMaNbHOM nomoLLm obydalolmmcn (BocnuTaHHUKam), mait 2015

M Kak Bbl MYHO OLEHMBAETE HA/TUUME BO3MOMHOCTM OKa3aHUA NCUXON0TO-NEeAarorMyeckoi,
MeAMLUUHCKOM U COLUMANbHOM NomoLm obydaolmmca (BocnuTaHHKuKam), aekabps 2015

Cpeonuii 6ann no dannomy nokazamento cocmasui 2,53 (6 mae - 2,51).
Cpeonee 3nauenue ypoeHs y0081eMBOPEHHOCU PECNOHOEHMO8 N0 OAHHOMY NOKA3AMeio

cocmasuno 63,4 %, (6 mae - 62,8 %).

BOITPOC 11. Hanwume ycnoBuii opraHu3anud OOYYeHHS M BOCIHTAHHS OOYYaIOIIMXCS C
OTPaHUYEHHBIMHA BO3MOXHOCTSIMHU 3JIOPOBBSI 1 HHBATTUIOB:



OueHKa YpPOBHA YA4,0B/1€TBOPEHHOCTH PECNOHAEHTOB Ha/IMYMeM YyCI0BUIiA opraHMsauum obyueHus
W BOCNHUTaHKA obyyatowmxca c OB3 u uHeanugos, %
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B KaK Bbl IMYHO OLIEHWBAETE Ha/IMYME YCI0BKIA OpraHn3aumu o6ydeHus U BOCNUTaHUA
00YyHaOLLIMXCA C OrPaHNYEHHBIMKM BO3MOMHOCTAMM 3/10P0OBbA M MHBANWMA0B, Maid 2015

M KaK Bbl IMYHO OLEHUBaETE HaMYMe YCOBUIA OpraHn3aumu oby4eHua U BOCIUTaHWA
0BYYaIOLLMXCA C OTPAHUYEHHBIMW BO3MOMHOCTAMM 3[10POBbA M UHBANWAOB, Aekabpb 2015

Cpeonuii 6ann no oannomy nokasamento cocmasun 2,51 (6 mae - 2,48).
Cpeonee 3nauenue ypoeHs YO061eMEOPEHHOCMU PECNOHOEHMO8 N0 OAHHOMY NOKA3AMENIO
cocmasuno 62,9 %, (6 mae - 62,2 %).

BOIIPOC 12. JIoGpokenaTenbHOCTh U BEXKIMBOCTh pAOOTHUKOB OPraHU3aAIMH:

OueHKa ypoBHA yA0BNETBOPEHHOCTHU PECNIOHAEHTOB
A06poXKenateNbHOCTbIO M BEX/IMBOCTbIO paboTHMKoB 00, %
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B Kak Bbl MMYHO oueHuBaeTe A0BpOMenaTe/lbHOCTb U BEMIMBOCTE PabOTHUKOB OpraHu3aummn, Man
2015

B Kak Bbl IM4HO oueHUBaeTe A06POKeNaTeIbHOCTb U BEMIMBOCTL PaBOTHUKOB OpPraHv3aLmm,
nekabpb 2015

Cpeonuii 6ann no oanHomy nokasamento cocmasui 2,55 (6 mae - 2,52).

Cpeonee 3nauenue ypoeHs yOOGILeMEOPEHHOCMU PECNOHOCHMO8 N0 OAHHOMY NOKA3AMENIO
cocmasuno 63,8 %, (6 mae - 63,2 %).

BOITPOC 13. KoMrieTeHTHOCTh pabOTHUKOB OpraHu3aiuu (mpodeccuoHammsm):



OueHKa YpPOBHA YAOBNETEOPEHHOCTH PECNOHAESHTOB KOMMNETEHTHOCTbIo paboTHuKoe 00, %
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M KaK Bbl IMYHO OLEHUBAETE KOMMETEHTHOCTL PAabOTHMKOB OpraHun3aumm (npodeccuoHanmsm),
maii 2015

B KaK Bbl IM4HO OLEHMBAETe KOMMETEHTHOCTb paBoTHMKOB OpraHu3saLmm (npodeccuoHanusm),
nerabpb 2015

Cpeonuii 6ann no oanHomy nokasamenro cocmasui 2,55 (6 mae - 2,52).
Cpeonee 3nauenue ypoeHs YO061eMEOPEHHOCMU PECNOHOEHMO8 N0 OAHHOMY NOKA3AMENIO
cocmasuno 63,9 %, (6 mae - 63,2 %).

BOITPOC 14. KauecTBO peAoCcTaBIIsieMbIX 00pa30BaTEIbHBIX YCIIYT:

OueHKa YPOBHA YyAOBNETBOPEeHHOCTH PeCNoHAeHTOB KayecTeom obpasosatensHbix ycnyr 8 100, %
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B Kak Bbl TMYHO OUeHUBaeTe KayecTBO NpeaocTaBnsembix 06pa3oBaTesbHbIX yCayr, maii 2015

B KaK Bbl IMYHO OLUEHUBAETE KAYeCTBO NpedocTaBaaemblx 06pa3oBaTeibHbIX yeayr, Aekabps 2015

Cpeonuii 6ann no oanHomy nokasamento cocmasui 2,55 (6 mae - 2,52).

Cpeonee 3nauenue ypoeHs. yO0GIeMEOPEHHOCMU PECNOHOCHMO8 N0 OAHHOMY NOKA3AMENI0
cocmasuno 63,8 %, (6 mae - 63,0 %).

BOITPOC 15. I'0TOBHOCTh pEKOMEHI0BATH OPTAHU3AIINIO POJACTBEHHUKAM U 3HAKOMBIM:



OueHKa YpOBHA YAOBNETBOPEHHOCTU PECNOHAEHTOB NOTOBHOCTbIO
pekomeHgoeath 100 poacTBeHHUKaM U 3HAKOMbIM, %
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B KaK Bbl IMYHO OLeHMBaETe TOTOBHOCTb PEKOMEHA0BaTb OPraHW3aLMI0 POACTBEHHMKAM M 3HAKOMBIM,
Mait 2015

B KaK Bbl IMYHO OLeHWBAETE TOTOBHOCTb PEKOMEHA0BaTb OPraHW3aLMI0 POACTBEHHMKAM M 3HAKOMBIM,
nekabpb 2015

Cpeonuii 6ann no oannomy nokazamento cocmasui 2,54 (6 mae - 2,52).

Cpeonee 3nauenue ypoeHs yO0BIeMBOPEHHOCIU PECNOHOEHMO8 N0 OAHHOMY NOKA3AMeio

cocmasuno 63,7 %, (8 mae - 63,2 %).

BOITPOC 16. KauecTBo nmuTaHus B OpraHU3allnu:

OueHKa YpPOBHA YA0BAETBOPEHHOCTH PECNOHAEHTOB KayecTBom nuTanma 8 100, %
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B Kak Bbl IMYHO OLeHUBaeTe Ka4yecTBO MUTaHUA B OpraHun3aumm, mai 2015

B Kak Bbl IMYHO OUeHUBaeTe Ka4yecTBO MUTaHUA B OpraHun3aumm, aexkabps 2015

Cpeonuii 6ann no oannomy nokazamento cocmasui 2,53 (6 mae - 2,5).

Cpeonee 3nauenue ypoeHs Y0081emMEOPEHHOCIU PeCNOHOEeHMO8 N0 OAHHOMY NOKA3AMeNio

cocmasuno 63,5 %, (6 mae - 62,5 %).

OrneHka ypoBHS YAOBIETBOPEHHOCTH HACENEHUs KadecTBOM YCIYr B OO0JIaCTH OOIIero
00pa3zoBaHMsl IO JOMIKOJBHBIM 00pa3oBaTeIbHBIM OpraHu3amusM ropoga (mo 16 Bompocam

aHKETHI):
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OueHKa YpoBHA YA0BNETBEOPEHHOCTH HaceNeHna
KauecTBom ycayr B o6nactu obuiero o6pasosaHmsa: foLKoNbHbIE 06pa3soBaTe/ibHble OpraHU3auumn
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70,6 70,8 66,683
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I YPOBEHb YA0B/IETBOPEHHOCTH, Maid 2015
I ypOBEHb Y/10BNETBOPEHHOCTH, fiekabpb 2015
—— CPEIHEE 3HAYEHUE MO ropoay, mait 2015 (62,8%)

cpefiHee 3Ha4YeHWe no ropoay, Aekabpb 2015 (63,5%)

BeiBOALI:

ITo 16 Bonpocam ankersl JJOO:

1. cpeannii 6amt B JJOO 1o roposay cocrasui 2,53 (B mMae - 2,50);

2. YPOBEHb YIIOBIETBOPEHHOCTH PECIIOHAEHTOB KadecTBOM yciyr B JJOO 1o ropogy cocraBui
63,5% (B mae — 62,8%).

3. BhImIe cpenHero nokazarenu y 6-tu JJOO: NoNe 2,5.7,8.9,11.

4. Hixke cpeanero nokazarenu y 4-x JIOO: NeNe 1, 4, 6, 10.

HemocraTkm:
Huskuit nponieHT ydactus norpedureneii o0pa3oBaTeabHbIX YCIYr B MHTEPAKTUBHOM ONPOCE B
J1OO NeNe 4,10, 11.

Ipennoxenns:

PykoBoauTensiMm 00pa30BaTENbHBIX OPTaHM3AIIHIA:

1. IlpuHATH HHPOPMALIHIO K CBEACHUIO.

2. IlpoBecTn aHanM3 pe3yiabTaTOB MPOBEIEHHOTO OMPOCA, BBIABUTH NMPUYHMHBI, BIUSIONINE Ha
YIOBJIETBOPEHHOCTh MOTPEOUTENEH KaYeCTBOM YCIIYT, IPUHATH MEPHI I TOBBIIICHHUS Ka4eCTBa
NIPEIOCTABIISIEMBIX 00pa30BATENBHBIX YCIIYT.

3. [IpuHATH MEpHI MO MOBBIIMIEHHWI0 aKTUBHOCTH y4YacTHs MOTpeOuTeNel ycnyr B Ompocax o
OIIEHKE yJOBJIETBOPEHHOCTH HACEJICHHUS KAYe€CTBOM YCIIYT B 00JIaCTH JOUIKOJIBHOTO, HAYaJIbHOTO
00111er0, OCHOBHOT'O OOIIET0, CPEAHEr0 OOIIEro U JOMOJHUTEIHHOIO 00pa30BaHMUA.

4. Opranu3oBath HHPOPMUPOBAHUE TTOTPEOUTENCH 00pa30BATENHHBIX YCIYT O MOJTOKUTEIBHBIX
pe3yabTaTax AesiTeIbHOCTH 00pa30BaTeIbHOM OpraHu3aluy.
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