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PyxoBoaurensm
00pa3oBaTebHbIX
OpraHu3alyi

HNugopmauuoHHas CpaBKa 0 pe3ybTaTax COUHOI0rHYeCKoro
MccJIeJOBAHUS YPOBHSI YIOBJIETBOPEHHOCTH HaCeJI€HHsI Ka4ecTBOM
00pazoBaTeILHBIX YCIYT, HPEJ0CTABISIEMbIX MYHUUUNAIBHBIMH
06pa3OBaTe.ﬂbelMﬂ.OpFﬂHlfl?:allelMl/l, NoaABeAOMCTBEHHLIMHU KOMHTeTy
oOpa3oBaHust U HaykH, o uroram 2018 rona

Ha ocnosanuu npuka3oB Komurera obpasosanus u Hayku oT 10.03.2015 NelO7
«O6 OpraHU3aIMy U MPOBEIEHUH COLMOIIOIHYECKOro HCCaenoBanussy, ot 27.04.2015
No210 «O BHeceHuu wusMeHeHuit B mpuka3 Komwurtera o0pa3oBaHMs M HayKd

= 0110.03.2015 Nel07» B Teuenme mexabps 2018 roma Ha OGHUIHATILHOM caiire

¥ KomuTeTa 00pa3oBaHusl U HayKu OB OpraHU30BaH MHTEPAKTUBHBIN ONPOC U3YYCHUA
MHEHUSI HacCeJIEHHsI O KadeCTBEC YCIIYT, npeaocTaBIIsICMbIX 06pa3OBaTeHBHI>IMH
OpraHu3alusMu Tropoja, [0 14 BompocaM, OXBaTbIBAIOIIMM BECh  CICKTP
NESITEIIbHOCTH.

YyacTre B ompoce npuHsuiu 8115 yenosexk.

PecrioneHTaM Ipeasaragoch OLEHUTE:

— IOJIHOTY M aKTyaJlbHOCTh MHGOpMALUU 00 OpraHM3aLuu, O €€ HesTelbHOCTH,
pasMeIeHHOM Ha O(HUMATEHOM CalfTe OpraHW3aluM B HH(OPMAalHOHHO-
TeJIEKOMMYHHUKaMOHHON ceTu VIHTepHeT; '

— Haauuue Ha o)MIMAIbHOM caiiTe opraHu3aluy B ceTH MHTepHeT cBeaeHuH o
negaroruyecKux pa6OTHI/H(8.X OpraHusanuu,

—  HAOCTYIIHOCTD B3aI/IMO,ZLef/'ICTBH}I C IIOJIydaTeiIsAMH o6pa30BaTeanmx yceuIyr (r[o

TeaeOHy, II0 3JEKTPOHHOM IIoYTe, C IIOMOLIBIO JJIEKTPOHHBIX CEPBUCOB,




IpefOCTaBIsIeMbIX HA OQUIHAILHOM calTe OpraHu3aluu B ceTd VIHTepHeT, B TOM
Yyclle HaJ{dYde BO3MOXKHOCTH BHECEHHs IpEUIOKEHMH, HalpaBJICHHBIX Ha
yIIydIeHe paboTel OpraHU3aIin);

— JIOCTYyIHOCTb CBEICHHM O XOJe pacCMOTpeHMA OOpalleHud TIpaKjaH,
MOCTYNIMBIIMX B OPraHU3allMio OT MoxydJaTeneil o0pa3oBaTeNBHEIX YCIyr (IO
TeneOHy, 110 JIEKTPOHHOM [T0YTE, C OMOIIBIO JIEKTPOHHBIX CEPBUCOB, TOCTYITHBIX
Ha 0(HIMAIEHOM CalTe OpraHHU3aLHH1);

—  MaTepHalILHO-TeXHUYECKOe U HHPOPMANOHHOE 00ECIIEUeHNE OpPraHy3alliu;

—  Halpyhe HEOOXOMUMBIX YCIOBHH ISl OXPaHbl M YKpEIUIEHHS 3HO0pPOBBSI,
OpraHu3alyy IUTaHUs 00y aroIuXCst (BOCITUTAaHHUKOB);

—  YCJOBHS [UTsl HHIUBUIYATBHON paboThI ¢ peOeHKOM;

— HaJIWYHe JOMOJHUTENBHEIX 00pa30BaTelbHAIX IPOrPaMM;

— HaJ{Yde BO3MOXKHOCTU PAa3BUTHSI TBOPYECKUX CIIOCOOHOCTEH U HMHTEPECOB
obygaronuxcs (BOCIUTAHHUKOB), BKIIIOYAs UX y4acTHe B KOHKYPCax U ONUMITHAIax
(B TOM 4YHCJIE BO BCEPOCCHMCKMX M MEXIYyHApOIHBIX), BBICTABKaX, CMOTpax,
(GU3KYNBTYPHBIX MEPOIPHITUSIX, CIIOPTHBHBIX MEPONPUATUSIX, B TOM UYHCJIE B
O(QHLHATBHBIX CIIOPTHBHBIX COPEBHOBAHMUIX, X APYTUX MACCOBBIX MEPONPHUSTHSIX;

— HaJ{9Yhe BO3MOXXHOCTU OKa3aHMUs IICHUXOJIOro-Ielaroruuyeckon, MeIuluHCKOMI
¥ COLIMANBEHOM MOMOILH 00y4daromuMes (BOCIIMTaHHUKAM );

— HaJdWYHe YCIOBHM OpraHu3aluu OOydYeHHs H BOCIHTAHHS OOYdYalOMIHXCs C
OrpaHUYEHHBIMH BO3MOKHOCTSIMH 3/10POBbSI U HHBAIHUIOB;

— [00poKeIaTeIbHOCTh U BEXKIUBOCTh PAOOTHUKOB OpraHU3aLiHy;

— Ka4ecTBO MPeJoCTaBIIeMBIX 00pa30BaTeIbHBIX YCIIyT;

— TOTOBHOCTH PEKOMEHIOBATL OpraHU3ariuio pOACTBEHHNKAM 1 3HAKOMBIM.

OreHUBaHUE OCYIIECTBIUIOCE O MTUOATBHON IIKaJe:
2 - HeYy IOBJIETBOPUTEIIBHO,

3 - YAOBJIETBOPHUTEIIBHO,

4 - xopo1uo,

S - oTiIU4HO.

Pacyer ypoBHS yIOBIETBOPEHHOCTH IIPOU3BOLUIICS 10 CIEAYIOLIEH METOJUKE:!
— B Gajuiax: 1o cpeareMy 6amty (CymMMa BceX 0anoB/KOJIMYECTBO OLEHOK);

— B IIpOLEHTaX: cpenuuit 6amn/maxcumanbabii 6amr™ 100%.

OL(EHK(I YPOGHA ydomemeopeﬂuocmu HaceleHua Kadecmeom yciye 6 obnacmu

00wezo 00pa3zoeaHus no 00pa306amenvHuIM Opeanuzayuam zopooa (no 14
80NPOCAM AHKEMbL):




1. JowkoapHoe odpaszoBaHme.

[Io wroram 2018 roma ypOBeHb YIOBIETBOPEHHOCTH HACEJIEHHS KadyeCTBOM
IIPeIOCTaBISIEMBIX YCIYT B c(pepe AOLIKOIBHOTO o6pa3013aH1/151' coctaBwi1 95,78, 4to
Hrke ypoBHs 2017 roga Ha 0,2 mpouenTHbIX myHKTa (2017 ron — 95,93%).

[To pe3ympTaTaM oOIpoca TrpaxgaHe Haubojee yIOBIETBOPEHEl YCIyraMu,
npenoctasisieMeiMu B MAJIOV «Jlercxuit cax Nel «Comuprmkoy (99,59%).

[lenecoobpa3HO OTMETHUTh BBICOKUM YpOBEHb YIOBJIETBOPEHHOCTH HACEICHUS B
MAJIOY MO r.Hsraus «/letckuit cag Nel0 «Jly6pasynika», MAJIOY MO r.Hsrane
«erckuti cam Ne6 «Psibmnaka»n, MAJIOY MO r.Hsarase «[erckuit cag Ne8
«Pocunka»y, MAJIOY MO r.Hsraus «etrckuit cag Ne2 «Cxaska» (BbILIE CpeaHEro

1o ropoay — 95,78%).

YpoBeHb Y10BNETBOPEHHOCTU rpaxaaH o6pa3oBaTebHbIMU yCIyramu B
AOLWKONbHbIX 00pasosaTenbHbiX opraH1saunax, %
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2. O6uwee obpazoBaHue.

YpoBEHBb YHOBIETBOPEHHOCTH HACENCHMsI Ka4eCTBOM YCIyr B cdepe obimero
obpazoBanus o uroraM 2018 roxa coctasui 92,0%, 4To Beliie yposHs 2017 rona Ha

0,36 nmpouentHeix mynkra (2017 rox — 91,36%).
MaxkcuMaNbHBIH YPOBEHb YIOBIETBOpeHHOCTH HaceneHus: B MAOY «I 'mMHa3usa»

(98,95%). Beicokue 3uavernus ynosiersopeHHocTd B MAOY «COLL Nel4y», MAOY
«HOII Nel1» (BbIie cpeaHero 3Ha4eHus! 1o ropoxy — 92%,).




YpoBeHb YA0BNETBOPEHHOCTU rpaXkAaH obpasosaTe/ibHbIMK yCayramm
B 06uecbpasoBaTeNbHbIX opraHusaumax, %
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MAOY MO r.HaraHb « COLL Ne2 »
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MAQY MO r.HaraHb «TumHa3ua»
MAOY MO r.HaraHb "COLL Ne14"
MAQY MO r.HsaraHb "HOLL Ne11"
MAOY MO r. HaraHb « HOLLI Ne9 »
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3. JonoanuresibHoe oOpa3oBanue.
YpoBeHb YIOBJIETBOPEHHOCTH HACEIEHHs KauyeCTBOM YCJyr MOIOJIHHTEIBHOTO
o6pazoBanus 10 urtoram 2018 roxa cocrasun 92,08% (2017 rox — 95,46%).

PesysnpTaThl IPOBEIEHHOrO OMpOca INPEACTaBIeHhl B MpuiokeHnd 1 u
TIPUIIOKEHHH 2 K CIPaBKe U HATIPABJICHE! Ha 3JIeKTPOHHBIE aapeca 00pa3oBaTe/IbHbIX

OpraHHU3aLMM.
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